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1. Purpose

Special Traffic Management Programs (STMPs) are special events attracting
thousands of people and aircraft to participating airports. These events have
the potential of creating hazardous situations for air traffic. In order to
safely guide aircraft during these events, the FAA Air Traffic Control System
Command Center (ATCSCC) requires pilots to make arrival and/or departure
reservations prior to their flights to or from these airports.

To meet the increasing demand for reservations and to allow for
flexibility in the reservation process, ATCSCC unveils the e-STMP Web
Reservation Application. The eSTMP is available to anyone with an Internet
connection and a web browser.

2. Overview

The URL for the e-STMP Web Reservation Application is:
https://www.fly.faa.gov/estmp/index.html

This document provides an overview of the features of the e-STMP
Web Reservation application.

Specifically, this document explains:

e System Requirements

e How to navigate the web site

e How to register to use the web site

e How to Log-on to the web site

e How to make an arrival/departure reservation
e How to confirm a reservation

e How to change information on a reservation

e How to cancel a reservation

e How to lookup a reservation

e How to use the help
3. System Requirements

The following is needed to use the e-STMP Web Reservation Application:
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1.
2.

A web browser

Internet connection.

The minimum suggested browser versions are:

,.).
,_)_

Netscape 6.x or higher.

Mozilla 1.5 or higher.

= Internet Explorer 5.x or higher.

)

AOL 7.0 or higher

Note: To use the application, “JavaScript” and “Cookies” must be enabled
in the browser.

1. JavaScript enables web pages to interact with the browser, enhancing

your online experience.
your personal files.

JavaScript is safe and will not access any of

. FAA’s use of “Cookies” at this website allows us to verify that a user

has logged in. The FAA respects your privacy and does not share
your information with third parties nor do we permanently keep track
of private data. Cookies created by the application terminate as soon

as you close your browser.

4. Site Navigation

The e-STMP Web Reservation Application displays a menu in the left frame
at all times to make it easier for the user to access items of interest.

The menu consists of links to:

)

A

Register as a new user
Log in to use the system
Manage your Password
Request a reservation
Look up a reservation

Confirm a reservation

Change information about a reservation (update)

Cancel a reservation

These functions are described in section 5,
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e-STMP Functions.
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5. e-STMP Functions

5.1 New User Registration

New User Registration

Users are required to fill out a one-time registration form to use the site. The
user will be required to supply the following:

1. Full name

E-mail address

A personal password
Password confirmation
Company Name
Primary Phone
Secondary Phone
Addressl

Address2 (Optional)
10. City

11. State

12.Zip

The E-mail address is automatically converted to upper case. Once the
information is successfully added to the database, a confirmation page
notifies the user that their registration was successful.

© ©®© NG R~ WD
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P :
€ User Registration

Name*|
E-mail Address® |
Paasword"|

Confirm Fassword® |

Gompanyﬂ

Primary Phone” |

Secondary Phone” |
Address1” |
Address2 |
City" |
State” [ak =]
ap[
W FReset |

* Required Fields

FAA ATT-220

Exhibit 1 — eSTMP Registration Form
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I’
E'STMP Registration Successful

Thank you for registering.

A confirmation number will be sent to your e-mail address shortly. The confirmation number
is required when you log on to the website for the first time, and is not necessary on
subsequent visits.

Haowr quickly yaou get the confirmation number is dependent on your e-mail senice provider,

FAA ATT-220

Exhibit 2 — A Successful eSTMP Registration
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A confirmation number will be sent to the supplied e-mail address in order to
initially log in to the site. Below is a sample e-mailed confirmation letter:

SRR Acic | Biock | schedule’
L H ESTHME
LRSS - STHMP Registration

JOHN DOE,

Thank you for your recent registration to the Fid 3pecial Traffic Management
Program (e-3THMP) and the High Density Traffic Airport (e-CVR3) web application.
To actiwvate your e-3THFP or e-CVR3 account, w¥ou will need to provide the
confirmation number listed below:

¥Tour confirmation ID is 39139

The confirmation number is required when you log on to the website for the first
tine and is not necessary on subsequent wisits.

¥Tou can confirm now for the Fid 3pecial Traffic Management Program (e-3THFP) by
browsing to:

http: /fww. £1v. faa. gov /estup/jspslonfirnationHandler. jap ruserEnail =J0HN . C. DOE[EY
Z.C0OMep arg walues=33139

Or

Tou can confirm now for the High Density Traffic Airport [(e-CWVREL) by browsing
to:

http: /fwmmw. £1v. faa. gov/ecves/jspslonfirmationHandler. jap fuserEnail =J0HN . C. DOE[EXT

Z.C0OMep arg walues=331389

HNote: The link abowve needs to be a single line to work. If your e-mail program
does not retain the full link, wou can copy the entire URL and paste it in your
browser.

¥ou can also access e-3TMP or e-CVRS at http: /fuww. £lv.faa.gov

Thank wyou,

£-3THE/ £-CVRS. Adninistrator

*%* Please do not reply to this message. This account is for sending e-mails
only., *#

Users are encouraged to write down the name and password they used to
log in to the site for subsequent visits.
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5.2 How to log in to the site

LogIn

The user login screen is available from the navigation menu; click “Log In”
and the User Log-in form (Exhibit 3) is displayed. To take advantage of the
features at this site, users are required to log in by supplying the e-mail
address and password they used during registration. Users who neglect to
log in first will be gently reminded to supply a valid e-mail address in order
to enter the site.

User Log-in

E-mall Address * [JoHN.C DOE@XYZ.COM
Fassword ™ eess| |

* Required Fields

Password Management

2 FAA ATT-220
Exhibit 3 — eSTMP Login Form

Users who are logging in for the first time will be given an opportunity to
enter the confirmation number that was emailed to the address associated
with the user account (Exhibit 4). Subsequent visits to the site do not
require this confirmation number. Users who forget their confirmation
number can request that it be emailed to them again.
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?
e‘STMP STMP Registration Confirmation

Please enter the Confirmation Number that was sent to your e-mail address.

iConfirmation MNumber® |:|
|

" Required Fields

| do not have my confirmation number.

Flease e-mail me a confirmation number again.

FAA ATT-220

Exhibit 4 — eSTMP Registration Confirmation Form

The user then receives confirmation (Exhibit 5) that their e-STMP account
was enabled allowing them to access to the site’s features.
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?
@*STMP Successful Account Confirmation

Welcome, johndoe

Your e-STMP account is now enabled.

Start using e-STWP.

FAA ATT-220

Exhibit 5 — eSTMP Successful Login

Users who have already updated their profile or are logging in for the second
or subsequent time will proceed directly to the successful log on page
(Exhibit 7). Current users who have not already done so are required to
update their profile by filling out the form on the “Update User Profile” page
after logging in (this is a one-time occurrence [Exhibit 6]). Current users
will be required to supply the following:

1. Company Name
Primary Phone
Secondary Phone
Addressl

Address2 (Optional)
City

State

© N Gk~ DN

Zip
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@'smp Update User Profile

?

As part of the new FAA requirements , we need additional information about eSTMP users.

Please provide the following information:

Company” |
Frimary Phone”|
Secondany Phone‘*|

Address1 |
AddressZ |
City" |
State™ [ax =]
Zip® |—

Submit | Feset |

" Required Fields

FAA ATT-220

Exhibit 6 — eSTMP Update User Profile Form
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@"‘STMP Log on successful ?

Welcome, John Smith

Flease use the menu on'the left to access our features.

FAA ATT-220

Exhibit 7 — Successful Logon (Acct. confirmed and Profile Already Updated)

5.3 Password Management

Password Management

Users may use this link from the navigation menu to change their password.
Fill out the Password Management form (Exhibit 8), entering your e-mail
address, your current password, and then enter your new password twice.
If the Old Password matches the password associated with the E-mail
address and the New Password matches the Confirm Password, your
password will be changed to the New Password and you will see the
Password Update Complete page as shown in Exhibit 9.
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?
P Password Management

EraladeeT —
old Password | |

New Password*| ]
Confirm Password | |

[Bubmi J [Reset ]'

*Required Fields

FAA ATT-220

Exhibit 8 — Password Management page
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-9
e"erP Password Update Complete R

Welcome, John Doe

Your password has changed.

Flease use the menu on the left to access our features.

FAA ATT-220

Exhibit 9 — Password Update Successful

5.4 How to make a reservation

Reqguest Reservation

The Request Reservation form is available from the navigation menu. All
fields except for the “Nearest Time + or —” and the “Alternate Airport” are
required to be filled out completely. Here is a description of each of the fields
on this form (see Exhibit 10).

1. Select the type of reservation: Arrival Request or Departure Request

Select an event in the “STMP Event Name” drop-down list. This list
contains only those events for which the system is currently taking
reservations.

3. Upon selecting the event, the “Reserving for which Airport” field will
display airports that are participating in the event.

4. Select a date from the drop-down list next to Date of Request.
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5. Next, either use the “Available time slots” icon (El.) to select one of
the available time slots (a list of all time slots appears in a pop-up
window; available slots are shown in green) or enter your requested
time in 24-hour GMT format (HHMM) in the “Time of Request” field.

6. In the “If Time Of Request Not Available Give Nearest Time + or —”
field, select a value from the drop down list. This is to tell the system
that if the reservation is not available for the requested time, reserve a
slot in the nearest interval selected. The system checks for available
slots earlier than the “Time of Request” before looking for available
slots later than the “Time of Request”. This is optional.

7. In the "Alternate Airport" field, select an alternate airport. The system
will try for a slot at the alternate airport if the primary airport is full.
This is optional.

8. Select a value for the "Remain Overnight" radio group. This is
mandatory.

9. Under Call Sign, supply your aircraft’s tail number. The first character
is required to be an alphabetic character.

10. Supply your originating or destination airport.
11. Provide an aircraft type.
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— e g
Raqt_:_est'ﬁesarvation 3

Use this form to submit a request for an arrival or departure smt for an upc,émmg Special Tra}‘ft:

MWanagement Program STMF?‘j event.

" Required Fislds

FAA ATT-220

Exhibit 10 — eSTMP Reservation Form

Upon successfully making a reservation, the user will be presented with a
screen displaying the reservation information (see Exhibit 11). Users are
encouraged to print this page for future reference.
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?
STMP Reservation }

John, you requested an arrival reservation slot at Aspen-Pitken County{ASE Torme 2005 2006
DenverSkl Season Events, Denver, CO STMP event. ;

Your reservation number is ASE173098100. Write this number dowm or print this page for future
reference. You will need your reservation number if you Want o r:onflrm update omraﬂcel your
reservation. Here are the details of your reservation:

Important Note(s):

« Yourreservation is not confirmed!

» YOU are required to confirm your reservation any time during the period beginning 24
hours prior to the reguested time and 8 hours prior to the requestad time.
» Failing to do so will result in cancellation of your reservation slot.

FAA ATT-220

Exhibit 11 — eSTMP Successful Reservation

If a reservation is not required for the date and hour selected, the system
will inform the user of that fact.

If a reservation is not available for the date and hour selected, the system
will display two alternate times, one earlier and one later than the requested
time. These alternate times represent times nearest to the requested time.
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STMP Reservation

johndoe, you requested an arrival reservation slot at Virginia Tech{BCE) for the Virginia Tech Foothall, Moy 26 2005
STWP event. The date and time you requested, 11/26/2005 at 1830Z, is not available.

The table below shows the alternate times that were available just before this sentence appeared onyour screen. Click
on either "Request This Slot" button to request an armival reservation for the time indicated. Al of your other entries from
the Request Reservation Form will be maintained. Go back to the form

STMP Event STMP Event Airport Available Time Before Available Time After Call Sign
Virginia Tech Football, Moy 26 2005 Virginia Tech(BCB)  11/26/2005 18157 1126200518457 [NN123

[ Request This Slot ]’ Fequest This Slat ]

FAA ATT-220

Exhibit 12 — eSTMP Reservation Form Showing Alternate Times

If a reservation slot is available for one or both of these times, a Request
This Slot button will be present. If a reservation is not required for one or
both of these times, the message “No Reservation Required” will appear
instead.

5.5 How to confirm a reservation

Confirm Reservation

As part of the new FAA guidelines, users are required to confirm a
reservation at some point between 24 hours and 8 hours prior to the
reservation’s “Reserved Date/Time” (which is the arrival/departure slot time
that was granted to you and is shown on the Successful Reservation page
[Exhibit 11]). Reservations that are not confirmed by the time that 8 hours
prior to the reservation’s “Reserved Date/Time” arrives will automatically be
canceled and their slots will be made available. The Confirm Reservation
form (Exhibit 13) is available from the navigation menu.

Page 22 of 43



Federal Aviation Administration eSTMP Web Reservation Application User’s Guide

To confirm a reservation:

Provide the reservation number;

Select the event from the drop down list;

Type in the aircraft call sign for which the reservation was made;
Enter the “Aircraft Type”;

Enter the “Contact Phone No”.

@*STMP Confirm Reservation

a s> DR

Reservation Number” | |
STMP Event*|Hai|ey, Idaho - Holiday Ski Season |

Call Sign|
Aircraft Type |

Contact Phone ko |111-222-3333

[ Confirrm Besensation l

" Required Fields

FAA ATT-220

Exhibit 13 — eSTMP Confirm Reservation Form

Upon submitting the confirmation form, the user is presented with a screen
that displays his/her reservation information.

The following exhibit shows an unsuccessful confirmation (attempted before
24 hours of the request time):
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@*STMP Reservation Confirmation

_ Reservation Information:

Reservation Number. |PSK183098051

STMP Event Virginia Tech Football, Nov 26 2005
Type of Request | Arrival ' § |

Destination Airport. |PSK -New River Valley
Requested Time slot |11/26/2005 18:30Z
Aircraft Call Sign: | T1830 '

Aircraft Type: LEAR |

|Crigin Airport 1AD '

Remain Cwvernight; IYes

Note(s):

1. Your reservation is not confirmed!
s You have attempted to confirm your reservation maore than 24 hours before the request time.

» Please note that itis mandatony to confirm your reservation between 24 to 8 hours prior to the request
time.

v Failing to do sowill resultin cancellation of your reservation slot,

. FAA ATT-220

Exhibit 14 — eSTMP Unsuccessful Confirmation

The following exhibit shows a successful confirmation, performed between
24 hours prior and 8 hours prior to the requested time.
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@"STMP Reservation Confirmation

Reservation Information:
Reservation Number SUN154598055C
\STMP Event: ' Hailey, Idaho - Holiday Ski Season
Type of Request | Arrival = |

|Destination Airport ' SUN - Friedman Memorial Airhort |
Requested Time slot 1112412005 15:45Z ~d
Aircraft Call -S"ign: NJ1234 ]

|Aircraft Type: LEAR

Origin Aiport I1AD

Remain Cwernight: Yes

Note(s):

1. Your reservation is confirmed!
» YoU have successfully confirmed your reservation.

= YOU Can now use the reservation slot,

- FAA ATT-220

Exhibit 15 — eSTMP Successful Confirmation

5.6 How to update a reservation

Update Reservation

The Update Reservation form (Exhibit 16) is available from the navigation
menu. A user can only change the Aircraft Type, tail number, and the
airport of the non-event airport.

To change or update a reservation, the following information is required:
1. The reservation number;
2. The Event name;
3. The original aircraft call sign.
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New information to be supplied includes the following:
1. Remain overnight selection.
2. The new origin or destination airport.
3. The new aircraft call sign.
4

The new aircraft type.

Update Reservation &

7 Required Fields

FAA ATT-220

Exhibit 16 - eSTMP Update Reservation Form

Upon successfully updating your reservation, the system will display your
updated information (Exhibit 17).
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@‘STMP Updated Reservation

_ Updated Reservation Results:

Resenvation Number. BCB171598040

[STMP Evert Virginia Tech Football, Nov 26 2005
nype of Request g;&.rrivall | - |
?Destination Alrport: {BCB '-”‘\’irginia_Tech
Eﬁ%equestedfi-me slot 1112612005 17:15Z
Aircraft Call Sign. NSDKJTT
Aircraft Type:  LR2334

;Origin Alrport ATL

Remain Overnight  Yes

FAA ATT-220
Exhibit 17 — eSTMP Updated Reservation

5.7 How to cancel a reservation

Cancel Reservation

The Cancel Reservation form is available from the navigation menu (see
Exhibit 18). In order to cancel a reservation, the following fields are
required:

1. The reservation number;
2. The STMP Event which is chosen from the drop down list;

3. The aircraft call sign for which the reservation was made.
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2

~ Cancel Reservation

" Required Fields

FAA ATT-220

Exhibit 18 — eSTMP Cancel Reservation Form

Upon successfully canceling a reservation, the system will display your
canceled reservation (Exhibit 19).
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@"STMP Canceled Reservation

Your Reservation Is Now Canceled!

, Canceled Reservation:

Reservation Number, |BCB171598040

'STMP Event Virginia Tech Football, Nov 26 2005 |
Type of Request: ' ﬁhrrival - | ' |
Degtination ﬁ;irpert: ' BCB : ‘Ji?g'i'n'i'a Tech

Reqguested Time slot 111262005 17:15Z

Aircraft Call Sign. NSDKJT7

Aircraft Type: LR2334

COrigin Airport ATL

Remain bvernight':' Yes

FAA ATT-220

Exhibit 19 — eSTMP Cancelled Reservation

5.8 How to lookup a reservation

Lookup Reservation

The Lookup Reservation form is available from the navigation menu (see
Exhibit 20). By using this feature, users can get complete details of a
reservation including request time, other airport, remain overnight etc.

To lookup a reservation:
1. Enter the reservation number;
2. Select the event from the drop down list;

3. Type in the aircraft call sign for which the reservation was made.
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~

Lookup Reservation

[ Subrt ) Fese

" Required Fields

FAA ATT-220

Exhibit 20 — eSTMP Lookup Reservation Form

Upon successfully looking up a reservation, the system will display the
reservation information (Exhibit 21).
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@"STMP Reservation Lookup ?

Reservation Information:
Reservation Number. PSK183098051 .
'STMP Event Virginia Tech Football, Nov 26 2005 |
fﬂ.rpe o'f"R-equest: fh'.rl"ivé'l' A T _'
E-Destination Airport PSK -New River-VaIIey L
'Requested Time slot |11/26/12005 18:30Z
\Aircraft Call Sign: | T1830 i
| Aircraft Type: LEAR
Ebri'g'in Ai'rpo'r-‘-[: IAD
'Remain Overnight  Yes

FAA ATT-220

Exhibit 21 — eSTMP Reservation Lookup Information

6. How to access on-line help

?

The help link is available by clicking on the Question Mark icon in the right-
hand frame of just about any e-STMP page.
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7. STMP Activity Reports

These reports are available only on the ATCSCC Intranet. All reports under
this section are password protected. Command center operators and STMP
administrators who want to access these reports should get user
name/password from ARO position in the ATCSCC Command Center.

The URL is: http://www.atcscc.tfmi.nas.faa.gov/estmp/

7.1 How to get hourly reservations report:

Reservations By Hour

This link is available from the navigation menu. By using this feature, users
can get reservation report, including tail number, aircraft type, reservation
time, other airport, reservation number etc. for current hour, previous hour
and the next hour. This report refreshes every minute.

To get this report, users should enter the following information (see Exhibit
22):

1. Select the “Stmp Event Name” from the dropdown list.
2. Select the corresponding “Stmp Airport” from the dropdown list.

e"erp Reservations by hour

Strp Event Name” | |
SELECT AN EVENT TO SEE AIRPORTS

STMP Airport’

Submit Cluery | Reaetl

" Required Fields

m FAA ATT-220

Exhibit 22 — STMP Reports — Reservations By Hour Form
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Upon submitting the form, the system will display the hourly reservation
report (See Exhibit 23).

(Mote: This page will refresh every minute. Last updated Mon, 05 Dec 2008 19:34:22 GMT )

Record# TAIL # AIRCRAFT TYPE OTHER AIRPORT RES TIME RESERVATION # RESERVATION TYPE

1 |R1800 LEAR | IAD | 1800 AGS180092509C | Arival

1 N1234 |~ LEAR | IAD | 1945 AGS194592523C | Arrival

1 EJ1235  CESSNA | JFK 20110 AGS201092525C | Arrival

Exhibit 23 — STMP Reports — Reservations by Hour

7.2 How to get daily reservations report:

Reservations By Day

The “Reservations By Day” link is available from the navigation menu. By
using this feature, users can get reservations details, including tail number,
aircraft type, reservation time, other airport, reservation number etc. for the
selected day. This report refreshes every minute.

To get this report, users should enter the following information (see Exhibit
24):

1. Select the “Stmp Event Name” from the dropdown list.
2. Select the corresponding “Stmp Airport” from the dropdown list.
3. Select the “Date Of Request” from the dropdown list.
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Reservations by day

SELECT AN EVEMT TO SEE AIRFORTS

Submit Cuery

" Required Fields

L _— FAA ATT-220

Exhibit 24 — STMP Reports — Reservations By Day Form

Upon submitting the form, the system will display the reservation report for
a selected STMP, facility and date of request. (See Exhibit 25).

(Mote: This page will refrash every minute. Last updated Mon, 05 Dec 2005 19:54 22 GMT |

Record # TAIL # AIRCRAFT TYPE OTHER AIRPORT ~RESTIME  RESERVATION # RESERVATION TYPE

| 1  |R145|  LEAR | IAD 112/05/2005 14:45 |AGS1445925711C | Arrival
| 2 |R1800| LEAR | IAD 112/05/2005 18:00 [AGS180092509C | Arrival
|3 N1234 | LEAR | IAD 112/05/2005 19:45 | AGS194592532C Arrival
| 4 [ENM235| CESSNA | JFK 12/05/2005 20:10 [AGS201092525C | Arrival

Exhibit 25 — STMP Reports — Reservations by Day
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7.3 How to get reservation summary report:

Reservation Summary

The “Reservations Summary” link is available from the navigation menu. By
using this feature, users can get list of reservations containing details like
tail number, aircraft type, reservation time, other airport, reservation type
etc. for the selected day.

To get this report, users should enter the following information (see Exhibit

26):
1.

Select one of the “Type of Report” radio buttons (Successful or
Failed)

Select the “Stmp Event Name” from the dropdown list.
Select the corresponding “Stmp Airport” from the dropdown list.

Select the “Date Of Request” from the dropdown list.
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Session Summary

SELECT AMEYEMT TO SEE AIRFORTS
Submit Query | Reset

" Fequired Fields

= FAA ATT-220

Exhibit 26 — STMP Reports — Reservation Summary Form

Upon submitting the form, the system will display the successful or failed
reservations details for a selected STMP, facility and request date (See
Exhibit 27).

Note:The report shows only reservations made on or before: 12/04/2005. Report retrieved on : Mon, 05 Dec 2005 22:26:30 GMT)

# TAL# AIRCRAFT TYPE RES TYPE _|TIME ORIGINAL REQ RESERVATION TIME DELTA

1EN235] CESSNA | Armival | JFK | 20102 | 20102 0
2G12345] LEAR | Amival | SAN | 20157 | 20157 0
3N1234 [ LEAR | Amival | IAD | 19457 | 19457 0
4RW45 | LEAR | Amival | IAD | 14457 | 14457 0
5R1800 | LEAR | Amival | IAD | 18007 | 18002 0

Exhibit 27 — STMP Reports — Reservation Summary
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7.4 How to get session details based on transaction date:

Details By Trans. Date

The “Details by Transaction Date” link is available from the navigation menu.
By using this feature, users can get details of transactions, like Session time,
tail number, request type, facility etc., for a selected transaction date.

To get this report, users should enter the following information (see Exhibit
28):

1. Select the “Stmp Event Name” from the dropdown list.
2. Select the “Transaction Date” from the dropdown list.

‘STMP Session Tracking Details By
@ Transaction Date

STMP Event MName” | =
Transaction Date *| SELECT AN EVENT |

Subrmit Clueny | Resetl

* Required Fields

-+ FAA ATT-220

Exhibit 28 — STMP Reports — Details by Transaction Date Form
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Upon successful transaction, the system will display the session details for a
selected transaction date (See Exhibit 29).

(Legend. * indicates no alternate time available. Report retrieved at : Tue, 06 Dec 2005 14:01:43 GMT)
Details of Transactions Processed on 12/05/2005 For Jefftest 11_22.

SESSION REQUEST REQUESTED ' RES TIVE AIRCRAFT  FromTo
HHMMss TALErvpe " DATE  TYPE FACILITY |Sormy | |WREQSTATLES Bm o R RpoRT | SN VALLE
1426467 | R180D Resenafion 12057005  Amval | ACS | 18007 | SLCFIATETHE 1 Eap 14D
1426462 [R1800 | Corfim - - | AGS | - | swcessFuL | LEAR

SESSION HH:MM:SS | TAIL# REQUESTTYPE REQUESTED DATE  |RESTYPE | FACILITY  TIMEREQ REQ STATUS AIRCRAFTTYPE | From/To AIRFORT HEW VALUE
1427087 |R1500 Resevation 12060005 |Amval | AGS | 15007 | st IME I EAR 14D

12006/2005 15:00Z & ™

1427082 [R1500 | Corfim - = [ AGS [ - | sweessuL | LEAR

SESSION HH:MM:SE | TAIL# REQUESTTYFE REQUESTED DATE  RESTYPE | FACILITY | TIMEREQ REQ STATUS AIRCRAFTTYFE | From/To AIRFORT HEWF YALUE
1429507 |R1500 | Lookip 12062005 | - | AGS [1500Z | SUCCESSFUL | LEAR IAD

SESSION HEMM:ES | TAIL® REQUESTTYFE REQUESTED DATE  |RESTYPE | FACILITY | TIMEREQ REG STATUS AIRCRAFTTYFE | From/To AIRFORT NEW YALUE
1430022 |R1500 | Corfim 12062005 | - | AGS [15007 | SUCCESSFUL | LEAR 1AD

SEGSION HH:MM:SE | TAIL# REQUESTTYPE REQUESTED DATE  RESTYPE | FACILITY  TIMEREQ REQ 8TATUS AIRCRAFTTYPE | Fram/Ta AIRFORT HEW VALLIE
1430307 [R1500 | Corfim 1206005 | - | AGS [15007 | SUCCESSFUL | LEAR 14D

SESSION HH:MM:SS | TAIL# REQUEST TYPE REQUESTED DATE  RESTYPE | FACILITY  TIMEREQ REG STATUS AIRCRAFTTYFE | From/To AIRFORT HEW WALLIE
1430382 [R1500 | Corfim 12062005 | - | AGS [15002 | SUCCESSFUL | LEAR 14D

SESSION HH:MM:E5 TAIL# REQUESTTYPE REGUESTED DATE ~ RESTYPE | FACILITY TIME REQ REQ STATUS AIRCRAFTTYPE | Fromd/To AIRFORT NEMW VALLE
1432407 [R1600 | Corfim 12062005 | - | AGS [15007 | SUCCESSFUL | LEAR 14D

SESSION HH:MM:ES TAIL# REQUESTTYPE REQUESTED DATE  RESTYPE | FACILITY TIME REQ REQ STATUS AIRCRAFTTYPE | FromiTo AIRFORT NEW VALLUE
1433057 |R1600 | Lookup 12062005 | - | AGS |1500Z | SUCCESSFUL | LEAR 14D
1433057 | - | Chenge 12060005 | - | AGS |[1300z | S0t - JK LEARJFK R1500

Exhibit 29 — STMP Reports — Details by Transaction Date

7.5 How to get session details based on reservation date:

Details By Res. Date

The “Details by Reservation Date” link is available from the navigation menu.
By using this feature, users can get details of transactions, like Session time,
tail number, request type, facility etc., for a selected request date.

To get this report, users should enter the following information (see Exhibit
30):

1. Select the “Stmp Event Name” from the dropdown list.

2. Select the “Date Of Request” from the dropdown list.
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w Session Tracking Details By
Q . Reservation Date

*Required Fields

FAA ATT-220

Exhibit 30 — STMP Reports — Details by Reservation Date Form

Upon submission of the form, the system will display the session details for a
given reservation date (See Exhibit 31).
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(Legend: * indicates no alternate time available. Report retrieved at : Mon, 05 Dec 2005 20:44:52 GMT )

Details of Jefftest_11_22 Reservations for 12/05/2005

HS&SMSIJIOSNS TRA%TWN TAIL #
14:26:467 121052005 R1800
SESSION HHMM:SS | TRANSACTION DATE TAIL #
14:39:367 120052005 R1445
SESSION HHMM:SS | TRANSACTION DATE TAIL #
16:54.037 12105/2005 R1800
SESSION HHMM:SS | TRANSACTION DATE TAIL #
16:55487 12105/2005 R1800
SESSION HHMM:SS | TRANSACTION DATE TAIL #
19:35:05 120052005 N1234
SESSION HHMM:SS | TRANSACTION DATE TAIL #
19:36467 12105/2005  |BEJ1235
SESSION HH:MM:SS TRANSACTION DATE TAIL #
20:13:032 121052005 G12345
HSEﬁ'?\Aosl‘ls TRA%-“ON TAIL #
19:35487 121052005 |EJ1234
HSEﬁ‘ISI\‘!lOSNS TRA%“ON TAIL #
HS&SNI?AOSP'IS TRA%“ON TALL #

Total number of records in this report; 8.

REQUEST RES TIME
TYPE TYPE FACILITY REQ REQ STATUS
. . ALTERNATE TIME
Reservation | Armval | AGS | 18007 1TEO005 18007 & *
REGQUESTTYFE RES TYFE FACILITY TIME REGQ REQ STATUS
: . ALTERMATE TIME
Raservation | Amival | AGS | 14457 MRS 14457 & *
REGQUESTTYPE RES TYFE FACILITY TIME REQ REQ STATUS
Confirm AGS 18007 SUCCESSFUL
REGQUESTTYPE RES TYFE FACILITY TIME REQ REQ STATUS
Confirm AGS [ 18007 SUCCESSFUL
REGQUESTTYPE RES TYPE FACILITY TIME REQ REQ STATUS
: . ALTERMATE TIME
Reservation | Arival | AGS | 18452 AT 19457 & *
REGQUESTTYPE RES TYFE FACILITY TIME REQ REQ STATUS
. ) ALTERNATE TIME
Reservation | Amival | AGS 20102 1200572005 2007 & *
REGUESTTYFE @ RESTYFE FACILITY TIME REGQ REG STATUS
g g ALTERNATE TIME
Reservation | Ammval | AGS 20152 12/05/2005 20157 & *
REQUEST RES TIME
TYPE TYPE FACILITY REQ REQ STATUS
g g ALTERNATE TIME
Reservation | Armival Alk 2010£ 12/05/2005 20102 & *
REQUEST RES TIME
TYPE TYPE FACILITY REQ REQ STATUS
Mo Records Found For Facility: LEX
REQUEST RES TIME
TYPE TVPE FACILITY REQ REQ STATUS

Mo Records Found For Facility, OTHER

AIRCRAFT
TYPE
LEAR

AIRCRAFTTYFE

LEAR
AIRCRAFTTYPE

LEAR

AIRCRAFTTYPE

LEAR

AIRCRAFTTYFE

LEAR

AIRCRAFTTYPE

CESSMA

AIRCRAFT TYFE
LEAR

AIRCRAFT
TYPE

CESSNA

AIRCRAFT
TYPE

AIRCRAFT
TYPE

From/Te
AIRPORT

IAD

From/To AIRFORT

IAD
From/To AIRPORT

IAD

From/To AIRPORT

IAD

From/To AIRFORT

IAD

From/To AIRPORT

JFK

From/To AIRFORT
SAN

From/To
AIRPORT

JFK

FromiTo
AIRPORT

From/To
AIRPORT

Exhibit 31 — STMP Reports — Details by Reservation Date
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7.6 How to get reservation report based on reservation number:

Details By Res. Num

The “Details by Reservation Number” link is available from the navigation
menu. By using this feature, users can get reservation details like, Session
time, transaction date, tail number, reservation type, facility etc for a
particular reservation number.

To get this report, users should enter the following information (see Exhibit
32):

1. Select the “Stmp Event Name” from the dropdown list.

2. Enter the “Reservation Number”. The new format of the reservation
number is: AGS144592511

Facility Abbreviation Indicates whether reservation is confirmed

_ STMP Session Tracking Details Based on
€- Reservation Number

STMP Evert Name” | =l

Reservation Number |

Submit Query | Resetl

* Required Fields

FAA ATT-220

Exhibit 32 — STMP Reports — Details by Reservation Number Form
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Upon submission of the form, the system will display the details of
transactions for a given reservation number (See Exhibit 33).

Report retrieved at: Mon, 05 Dec 2005 27.02:42 GWT
Details of Transactions For Reservation Number: AGS$150092510C
Event: Jefftest_11_22

SESSION TRASACTION TAL REQUEST REQUESTED RES TIVE ARCRAFT FromiTo
HHMM:SS  DATE  # 'I('QYPE QDATE Tvpg PACHTY peq REQSTATUS “rvpe ™ wpporr NEWVALUE
ALTERNATE
MOUL | NSNS RSO Resnaion 1D0GALS i AGS 1L TME DOGIUES LEAR | KD
1427087 | 1205006 R1500] Comfm | - T [ AGS | - |SUCCESSFUL| LEAR | -
1429507 | 12057005 R1500] Lookup | 120672005 | - | AGS |1500Z SUCCESSFUL | LEAR | IAD
1430027 | 1205005 R1500) Comfm | 12067005 | - | AGS 15007 SUCCESSFUL | LEAR | IAD
1430300 | 1205005 R1500) Comfm | 12061005 | - | AGS |1500Z SUCCESSFUL | LEAR | IAD
1642567 | 1205005 R1500) Comfm | 120612005 | - | AGS 15007 SUCCESSTUL | LEAR | JFK
1645047 | 1205005 R1500) Comfm | 120612005 | - | AGS 15007 SUCCESSTUL | LEAR | JFK
1647157 | 12052005 R1500] Comfm | 120672005 | - | AGS |1500Z SUCCESSFUL | LEAR | JFK
1430387 | 12057005 R1500] Comfm | 120672005 | - | AGS 15007 SUCCESSFUL | LEAR | IAD
1432407 | 1205005 R1500) Comfm | 12061005 | - | AGS 15007 SUCCESSFUL | LEAR | IAD
1433057 | 1205005 R1500 Lookup | 120612005 | - | AGS 15007 SUCCESSFUL | LEAR | IAD
BT NS0 - Chage | 12060005 | - | AGS tso0z “erioarih JK  LEARJFKRIS00

Exhibit 33 — STMP Reports — Details by Reservation Number

7.7 How to get reservation report based on call sign:

Details By Call Sign

The “Details by Call Sign” link is available from the navigation menu. By
using this feature, users can get details like, reservation number, reservation
type, facility, aircraft type, reservation time and contact number for a given
call sign.

To get this report, users should enter the following information (see Exhibit
34):

1. Select the “Stmp Event Name” from the dropdown list.

2. Enter the “Call Sign”. This could be a complete call sign or the first

letter (wild card).
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Reservations by Call Sign

2005-2006 Denver Ski Season Events, Dernver, CO =

" Required Fields

FAA ATT-220

Exhibit 34 — STMP Reports — Details by Call Sign Form

Upon submission of the form, the system will display the reservation report
for a given call sign (See Exhibit 35).

(Mote: This page will refresh eveny minute. Last updated Mon, 05 Dec 2005 21:14:58 GMT |

Record# Reservation# Call Sign Res. Type Aircraft Type Stmp Airport Other Airport  Res.Time  Contact Number

1 AGS144592511C R1445 | Amival | LEAR | AGS | IAD  [12/05/2005 1445
2 AGS150002510C R1500 | Arival | LEAR | AGS | JFK  [1206/2005 1500 703-481-2630
3 AGS180092500C R1800 | Amival | LEAR | AGS | IAD  |12/05/200518:00 703-925-2132

Exhibit 35 — STMP Reports — Details by Call Sign
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