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Web Reservation Application
Special Traffic Management Program (e-STMP)

Purpose

Special Traffic Management Programs (STMPs) are special events attracting thousands of
people and aircraft to participating airports. These events have the potential of creating
hazardous situations for air traffic controllers who manage this traffic. In order to safely guide
aircraft during these events, the FAA Air Traffic Control System Command Center (ATCSCC)
requires pilots to make arrival and departure reservations prior to their flights to or from these
airports. Currently, pilots can make reservations using a touch-tone telephone to a toll free
number.

To simplify the reservation process, ATCSCC unveils the e-STMP Web Reservation Application
to complement the current touch-tone reservation system available to anyone with an Internet
connection and a web browser.

[www.fly.faa.gov|

Overview

The URL for the e-STMP Web Reservation Application is:

ttp://lwww.fly.faa.gov/estmp/index.html). Users can also access this page from the ATCSCC
web site fly.faa.gov|under Products.

This document will provide an overview as to the features of the e-STMP Web Reservation
application. Specifically, this document will explain:

e System Requirements

* How to navigate the web site

« How to register to use the web site

e How to Log-on to the web site

* How to make an arrival/departure reservation
* How to confirm a reservation

e How to change information on a reservation

* How to cancel a reservation

* How to use the help

System Requirements

The following is needed to use the e-STMP Web Reservation Application: a web browser and an
Internet connection.

The minimum suggested browser versions are:
= Netscape Browser 4.x or higher.

= Internet Explorer 4.x or higher.

= AOL 5.0 or higher

» Note: To use the application, “JavaScript” and “Cookies” should not be disabled in the
browser.
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» “JavaScript” enables web pages to interact with the browser, enhancing your online
experience. JavaScript is safe and will not access any of your personal files.

» FAA’s use of “Cookies” at this website allows us verify that a user has logged in. The
FAA respects your privacy and does not share your information with third parties nor do
we permanently keep track of private data. Cookies created by the application terminate
as soon as you close your browser.

Site Navigation

The e-STMP web application displays a menu in the left frame at all times to make it easier for
the user to access items of interest.

The menu consists of links to:

Register

Log on to use the system

Request a reservation

Confirm a reservation

Change information about a reservation
Cancel a reservation

¥Y¥¥¥ ¥+ ¥

How to register

Users are required to fill out a one-time registration form to use the site. The user will be required
to supply the following:

1) Full name

2) E-mail address

3) A personal password

4) Password confirmation

5) Company affiliation (optional)

W-STEF Uses Registration %

E-ral &ddrasd * | ™

Password * |
Confirm Password * [+

L
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Full name and e-mail address are automatically uppercased. Once the information is
successfully added to the database, a confirmation page will notify the user that his registration
was successful.

'ﬁ":.-_'._ﬁ:igirgf Hegistration Successiul '
|

Thank you for registering.

A comtrmaton number will be sem 0 your e-mal adoress shordy. The comrmabon number & reguned when you g on o he
wabsibe for fhe first ime. and & nol necessany on sutseguan visils

Hos quickdy you get e confimrabon rumpsr (5 dependem on your -l Eerdoe provider

E—
:1”‘_.._
4
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A confirmation number will be sent to the supplied e-mail address in order to initially log in to the
site. Below is a sample e-mailed confirmation letter:

AR Add | Block | Schedule |
ACHESTMP @Y

AL - STMP Registration

Jonndoe,

Thank vou for your recent registration to FAR Special Traffic Management
Program (=-3TMP) web spplication.

To activate your e-STMP account, you will need to provide the confirmation
number listed below:

Tout contfirtation ID is 47I6.

The confirmation number is redquired when vou log oh to the website for
the first time and is not necessary on subsequent visits.

You can confirm now by browsing to:

http:/fwnni. £ly . faa.gov: 8080/ airport reservations/3TME WER U.FORM EMATL CONFIRML.acceptip arg names=FoR

wote: The link abowe needz to be a single line to work. If your e-mail
progeam doss not retain the full link, vou can copy the entice URL and
paste it in your browser.

Tou can &lyo access e-5TMP at htep:/ wew. flv. fas.gov,

Thank yau,
e-5TMF Administrator

** Pleaze do not reply to thiz wesszage. Thiz account is for gending
g-mails only. **
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Users are encouraged to write down the name and password they used to log in to the site for
subsequent visits.

How to log-on to the site

The user login screen is available from the navigation menu. To take advantage of the features
at this site, users are required to log in by supplying the e-mail address and password they used
during registration. If a user neglects to log in, he will be kindly reminded to supply a valid e-mail
address to enter the site.

- _ ) . = ng_." :

Fasgword* [
_Sant | Rt |

" Regared Fiekls

L.

Next, the user enters the confirmation number emailed to the address provided. Subsequent
visits to the site do not require this confirmation number. Users who forget their confirmation
number can request it to be emailed to them again

FAR &TT-2d0
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STWP Registration Confirmatian

Please enter the Confirmabon Mumbser that was sent to your e-mail address
T
_Subest | o |

* Required Fieks

I o it have ey confimmation rumisr,
PFlease &-mai me a confimmalion numbesr agan

FRE AT

The user then receives confirmation that their e-STMP account was enabled allowing them to
access to the site’s features.

w3

Successful Account Confirmation

Welcome, johndoe

Your e-STMP Booour] B now enabied

Flezse use the menu on e left 1o apoess cur feahores.

FaL ATT-170
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How to make a reservation

The Reservation form is available from the navigation menu. All fields are required to be filled out

completely.

1. This form will require the user to select the type of reservation: Arrival Request, or Departure
Request to or from a participating airport.

2. The user will then select an event for which the system is currently taking reservations.

3. Upon selecting the event, the Airport field will display airports that are participating in the
event.

4. After selecting the airport field, the user will select a date from the drop-down list next to Date

of Request.

Next, select a time slot in 24-hour GMT format (HHMM) beside the Time of Request field.

Under Tail Number, supply your aircraft’s tail number. Only the first character is required to

be an alphabetic character.

7. Supply your originating or destination airport

8. Provide an aircraft type.

ou

S -*ﬁ‘: e-STMP Request Reservation )
| Use this form to submit a request for an arrival or departure slot for an upcoming Special Traffic Management Program (STMP)
event.

Type of Request’ © Arrival Request ~ Departure Request
STMP Event Name” IHarrah‘s 500 NASCAR Race :]

52F - Northwest Regional Airport
Reserving for which Airport’ [AFW - Fort Worth Alliance Airport
DTO - Denton Municipal Airport =

Date Of Request’|02130/2001 -
Time Of Request (24-Hour GMT) (HHMM)' 700
Tail Number' NJJJ—
Origin/Destination Airport [PCA

Aircraft Type’ [lear
Request Reservation Reset Form

" Required Fields

i ! FEadA ATT220

Upon successfully making a reservation, the user will be presented with a screen displaying the
reservation information. Users are encouraged to print this page for future reference.
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P STMP Reservation ?

johndoe, you requested an arrival reservation slot at Northwest Regional Airport (52F) for the Harrah's 500 NASCAR Race STMP
event. Your reservation is confirmed!

Your reservation number is 17005683. Wirite this humber down or print this page for future reference. You will need your
reservation number if you want to confirm, update or cancel your reservation. Here are the details of your reservation:

FAA ATT-220

If a reservation is not required for the date and hour selected, the system will inform the user a
reservation is not required.

If a reservation is not available for the date and hour selected, the system will display two
alternate times, one earlier and one later than the requested time. These alternate times
represent times nearest to the requested time.

ETMP Reservadion U

Cmar, you requasied an arial resenabon siobat Morfwest Regional Aport (527 ) for the Hamah's 0 MASCAR Race STWS
evenl The date and lime you requested, 03I0Z00T 217007, |9 nol avalabie

The tabde bidorw shows e aliernals tmes Fad were swaiabie jst bedons this senience sppedred onyour soreen. Click on eder

“Fiequest This Siot® butinn Yo request an amival resenation for the Ame indeated. Al of vour ofer eniries fom he Request
Rasermtion Form wil be mantined  Go back io fe form

STMPEvent  STWP Event Alrpont Avallable Time Before  Available Time After  Tail Number
Herah's SOOMASCAR  Nortrwest Regional Arport  (V0G001 14452 DRAOE001 17302 N

Rece L32F) R .
RequestTheSot | RequestTns St |

FAL ATT-Tin
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If a reservation slot is available for one or both of these times, a Request This Slot button will be
present. If a reservation is not required for one or both of these times, the message “No
Reservation Required” will appear instead.

@'STMP STMP Reservation

~

XXXX, you requested an arrival reservation slot at New Holstein Municipal (8D1) for the EAA Air Venture Oshkosh 2001
STMP event. No reservation is required for your for your requested time, 08/22/2001 at 03:00Z. You can fly right in!

FAA ATT-220

Please note that the user is allowed allotted a Imited number of reservation requests. Once this
limit has been reached, a warning page will be displayed with a “Request Denied” message:

~

@‘STMP STMP Reservation

johndoe, you requested an arrival reservation slot at Northwest Regional Airport (52F) for the Harrah's 500 NASCAR Race STMP
event.

Request Denied

Your request was denied because you have reached the limit of the number of reservations that you are allowed to make. If you
have questions about this, please contact the STMP Traffic Management Specialist.

FAA ATT-220
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How to confirm a reservation

The confirmation form is available from the navigation menu. Users are not required to confirm
reservations. Once a reservation is made it is final unless the user cancels the reservation. The
confirmation form allows users to reconfirm reservations made either by the touch-tone phone
system or the web interface.

To confirm a reservation:

1. The user is required to provide the reservation number

2. Select the event

3. Type in the aircraft ID for which the reservation was made

ﬁ' ‘smp Confirm Reservation v

Fesanation I'-.llrth'l

SEREEVEAES| Final Four Backetball Teumament 5
Tail Hurrhﬂf'|
ESE

" RegUired Fiekis

FAA ATT-EH

Upon submitting the confirmation form, the user is presented with a screen that displays his/her
reservation information.
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?

Reservation Confirmation

Reservation number (110080571
STMP Evert: 'SUN N FUN FLYN
R Typs of Request  |Arrival
[Diestination Airport | BOW - Barton Municipal Alrport
Requestad Time giot 0410512001 11:002
|Aircraft Tail Number. [N123
|Adrcraft Type: LEAR
[rigin Airport IAD

FAA ATT 20
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How to update a reservation

The change/update form is available from the navigation menu. A user can only change the
Aircraft Type, tail number, and the airport of the non-event airport.

To change or update a reservation, the following previously obtained information is required:
1) The user must provide the reservation ID

2) Eventname

3) The original aircraft tail number

New information to be supplied include the following:

4) The new origin or destination airport

5) The new aircraft tail number
6) The new aircraft type

3

| Final Faur Baskatball Toumament 3

¥ Required Fields

FAA ATT 220
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Upon successfully updating your reservation, the system will display your updated information.

?

Updated Reservation

|Reservabion number 110080571
|STMP Event SUN N FUNFLY-IN
Type of Request | Artival
[ [Destination Arport | BOW - Barton Municipal Airport
[Requested Time siat. (0410502001 11:002
|Aircratt Tail Nurmber |N2348
|Aircratt Type: LEAR
|Origin Asrport IlAD

L 1
E .i---\.--\.l peen
—

FAA ATT.2E0
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How to cancel a reservation

The cancel a reservation form is available from the navigation menu. In order to cancel a
reservation, the following fields are required.

1) The reservation ID
2) The event name
3) The aircraft ID

Cancel Reservation

SUN'N FUN FLYAN

* Required Figlds

Fad ATT220

Upon successfully canceling a reservation, the system will display your cancelled reservation.

Prepared by ATT-220 13 7/19/2000



FAA Air Traffic Control System Command Center e-STMP Web Reservation Application

?
P Canceled Reservation

Your Reservation Is Now Canceled!

| Canceled Reservaion:

[Resanation rurmber. 110080572

|STMF Evert 'SUN N FUN FLYAN

Type of Request . |Amival

Destinaion Airport | GIF - Winter Haven Gilbert Airport
[Requested Time siot. 0410512001 11:00Z

| Aircraft Tail Number. |[N123

| Aircraft Type: LEAR

| Origen Airport 1AD

Fhds ATT.220

How to access on-line help

The help link is available on the main navigation menu, and also on the top of each form.
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