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Web Reservation Application  
Special Traffic Management Program (e-STMP)  

 

Purpose 
 
Special Traffic Management Programs (STMPs) are special events attracting thousands of 
people and aircraft to participating airports.  These events have the potential of creating 
hazardous situations for air traffic controllers who manage this traffic.  In order to safely guide 
aircraft during these events, the FAA Air Traffic Control System Command Center (ATCSCC) 
requires pilots to make arrival and departure reservations prior to their flights to or from these 
airports.  Currently, pilots can make reservations using a touch-tone telephone to a toll free 
number. 
 
To simplify the reservation process, ATCSCC unveils the e-STMP Web Reservation Application 
to complement the current touch-tone reservation system available to anyone with an Internet 
connection and a web browser. 
  www.fly.faa.gov  

Overview 
 
The URL for the e-STMP Web Reservation Application is:  
http://www.fly.faa.gov/estmp/index.html).  Users can also access this page from the ATCSCC 
web site www.fly.faa.gov under Products. 
 
This document will provide an overview as to the features of the e-STMP Web Reservation 
application.  Specifically, this document will explain: 
 

• System Requirements  
• How to navigate the web site  
• How to register to use the web site 
• How to Log-on to the web site 
• How to make an arrival/departure reservation 
• How to confirm a reservation 
• How to change information on a reservation 
• How to cancel a reservation 
• How to use the help 

 

 System Requirements 
 
The following is needed to use the e-STMP Web Reservation Application: a web browser and an 
Internet connection. 
 
The minimum suggested browser versions are: 
��Netscape Browser 4.x or higher. 
��Internet Explorer 4.x or higher. 
��AOL 5.0 or higher 
 

��Note: To use the application, “JavaScript” and  “Cookies” should not be disabled in the 
browser. 

http://www.fly.faa.gov/
http://www.fly.faa.gov/estmp/index.html
http://www.fly.faa.gov/
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��“JavaScript” enables web pages to interact with the browser, enhancing your online 
experience.  JavaScript is safe and will not access any of your personal files. 

��FAA’s use of “Cookies” at this website allows us verify that a user has logged in.  The 
FAA respects your privacy and does not share your information with third parties nor do 
we permanently keep track of private data.  Cookies created by the application terminate 
as soon as you close your browser. 

 

Site Navigation 
 
The e-STMP web application displays a menu in the left frame at all times to make it easier for 
the user to access items of interest.    
 
The menu consists of links to:  

��Register   
��Log on to use the system 
��Request a reservation 
��Confirm a reservation 
��Change information about a reservation 
��Cancel a reservation 

 
How to register 
 
Users are required to fill out a one-time registration form to use the site.  The user will be required 
to supply the following: 
 
1) Full name 
2) E-mail address 
3) A personal password 
4) Password confirmation 
5) Company affiliation (optional) 
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Full name and e-mail address are automatically uppercased.  Once the information is 
successfully added to the database, a confirmation page will notify the user that his registration 
was successful.   
 

 
 
A confirmation number will be sent to the supplied e-mail address in order to initially log in to the 
site.  Below is a sample e-mailed confirmation letter: 
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Users are encouraged to write down the name and password they used to log in to the site for 
subsequent visits. 

How to log-on to the site 
 
The user login screen is available from the navigation menu.  To take advantage of the features 
at this site, users are required to log in by supplying the e-mail address and password they used 
during registration.  If a user neglects to log in, he will be kindly reminded to supply a valid e-mail 
address to enter the site. 
 

 
 
Next, the user enters the confirmation number emailed to the address provided.  Subsequent 
visits to the site do not require this confirmation number.  Users who forget their confirmation 
number can request it to be emailed to them again 
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The user then receives confirmation that their e-STMP account was enabled allowing them to 
access to the site’s features. 
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How to make a reservation 
 
The Reservation form is available from the navigation menu.  All fields are required to be filled out 
completely.    
1. This form will require the user to select the type of reservation: Arrival Request, or Departure 

Request to or from a participating airport. 
2. The user will then select an event for which the system is currently taking reservations.   
3. Upon selecting the event, the Airport field will display airports that are participating in the 

event.   
4. After selecting the airport field, the user will select a date from the drop-down list next to Date 

of Request. 
5. Next, select a time slot in 24-hour GMT format (HHMM) beside the Time of Request field.   
6. Under Tail Number, supply your aircraft’s tail number.  Only the first character is required to 

be an alphabetic character. 
7. Supply your originating or destination airport   
8. Provide an aircraft type.  
 

 
 
Upon successfully making a reservation, the user will be presented with a screen displaying the 
reservation information.  Users are encouraged to print this page for future reference. 
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If a reservation is not required for the date and hour selected, the system will inform the user a 
reservation is not required.   
 
If a reservation is not available for the date and hour selected, the system will display two 
alternate times, one earlier and one later than the requested time.  These alternate times 
represent times nearest to the requested time.   
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If a reservation slot is available for one or both of these times, a Request This Slot button will be 
present.  If a reservation is not required for one or both of these times, the message “No 
Reservation Required” will appear instead. 
 

 
 
 
Please note that the user is allowed allotted a lmited number of reservation requests.  Once this 
limit has been reached, a warning page will be displayed with a “Request Denied” message: 
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How to confirm a reservation 
 
The confirmation form is available from the navigation menu.  Users are not required to confirm 
reservations.  Once a reservation is made it is final unless the user cancels the reservation.  The 
confirmation form allows users to reconfirm reservations made either by the touch-tone phone 
system or the web interface.    
 
To confirm a reservation: 
1. The user is required to provide the reservation number 
2. Select the event 
3. Type in the aircraft ID for which the reservation was made  

 

 
 
 
Upon submitting the confirmation form, the user is presented with a screen that displays his/her 
reservation information.    
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How to update a reservation 
 
The change/update form is available from the navigation menu.  A user can only change the 
Aircraft Type, tail number, and the airport of the non-event airport.  
 
To change or update a reservation, the following previously obtained information is required: 
 
1) The user must provide the reservation ID 
2) Event name 
3) The original aircraft tail number 
 
New information to be supplied include the following: 
 
4) The new origin or destination airport 
5) The new aircraft tail number 
6) The new aircraft type 
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Upon successfully updating your reservation, the system will display your updated information. 
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How to cancel a reservation 
 
The cancel a reservation form is available from the navigation menu.  In order to cancel a 
reservation, the following fields are required.   
 
1) The reservation ID 
2) The event name 
3) The aircraft ID 
 

 
 
 
Upon successfully canceling a reservation, the system will display your cancelled reservation. 
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How to access on-line help 
 
The help link is available on the main navigation menu, and also on the top of each form.  
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